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Was macht Quest Software ?

Simplicity at Work
Quest unterstitzt Unternehmen dabel, das

IT-Management zu vereinfachen und Kosten
zu reduzieren.
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Innovation durch Forschung & Entwicklung
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QUESARE:  Citrix BMC CA Compuware

Quest investiert soviel wie kein anderes Unternehmen der Branche: 20% des Umsatzes
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Virtualization Management
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Steigern Sie die betriebliche Effizienz und senken Sie die Kosten in |hrer
virtuellen Umgebungvom Server Uber di€loudbis zum Desktop

es¥toP Virtua/’édr
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Multiple Hypervisor Environments
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Quest Virtualization Portfolio

Virtualization & Cloud Managemegtvom Serverzur Cloudbiszum Desktop

cver Virtijj/,iza v, (.\°“d Tt‘oma,/oo 5\609 Vir rua/ 20
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Quest” . Quest’ y Quest’
vFoglight Pro Cloud Express vWorkspace
Quest’ . Quest’ N West "
vRanger' Pro vControl vWorkspace
) Quest’
Quest® Quest " vWorkspace
VRepIIcator VECOSheII EOP Xtream Edition
vwgtrkspace
Quest’
vWorkspace
QU EST Desktop Edition
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Wasist vWorkspace?

GvdzSald o3iseeiNdfléxiblek OS
Plattform flr Desktop und
Anwendungsbereitstellungnit
optimiertem RDRProtokollund einfacher
VerwaltungkomplexetUmgebungem €
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viWorkspace

Management Console -

Management der Benutzerumgebuntg-ﬂ~

Virtualisierte Anwendungen

, ‘ ~
Installierte Anwendungen || E - %

Virtuelle Desktops

Terminal Server / RDS

Virtuelle Infrastruktur

Storage "
Netw'
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Diepassendd.osungur jede Anforderung

gEINProdukthr viele

Losungen
AEINProdukt=

V EINmalLizenz und
Wartungskosten

VV Wenigerkomplexe
Verwaltung

V Weniger
Inkompatibilitat

Task Workers

Knowledge Workers

Remote Desktop Servicgs VDI

Power Users
Physical/Blade PCs

AShared OS

AShared Apps

AServer 0OS

A Limited or no user control
A Limited customization

AFast and Personal

AcCan be usecustomized
AProvisioned ondemand
AFully isolated and secure
A Standard desktop OS

AFast, Powerful and Consistent
ADemanding users/applications
AFully isolated and secure

A Standard desktop OS
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Offline Desktop

Quest’

vWorkspace

9l mokafive

Terminal Server Hosted Virtual Desktops (VDI)
TaSKNorkers Full Desktop Users
A Shared OS A Fully isolated and secure
A Shared/streamed apps A Canbe usercustomized
A o A Standarddesktop OS
Some personalization

On-premise/teleworkers/offshorec always connected
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Mobile ygers

A Works offline,g oniine
A Demandingisers/applications
A Centrally managed and secured

Choice of PC or Mac

Intermittently connected
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Quest + MokaFive = VDI viberall
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Office Temporary/ 6Wor k from Ho mexécutives Road
Workers Contract Workers Workers Warriors
f Shared master \

Windows image

(" Server-Based ) (" Offline/Distributed )
Desktop Virtualization Desktop Virtualization
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BreiteClientUnterstutzung

N 2/
] ay
Windows Windows*?

IGEL

TECHNOLOGY

Wlndows 7
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Optimierte EndnutzerDarsteIIung
Stelltdie Nutzerakzeptangicher

EOPXtreant ¢ WANBeschleunigung

* Patent Pending

EOP Universal USBUSBGerateweiterleiten

3. VSl PowerPoint Test @ 150ms

EOP Print UniverselleDruckertreiber

----------

EOPMultimon ¢ Multi-Monitor Support
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QuestRDRPMulti-Monitor fur XP, 2003, Vista & 2008

0421 205

PROVISION\administrator

QAB2TESTTS02

10.4211.206

005066-85-26 5A

Service Pack 2

— L2

o T A102909 151 10
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[ anose vour Server mrl_ﬂ
B2 Manage Your Server s |
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Optimierte EndnutzeifDarsteIIung
Stelltdie Nutzerakzeptanzicher

EOP Multimedia Acceleration

¢ Windows Media Player Redirection
¢ Flash Video Redirection

EOP Graphics Acceleration

¢ Komprimierungder Bandbreite :
EOP Text Echo

¢ FurhohelLatenzen

EOP Audia@ HQ btdirectional
¢ Konfigurierbar

¢ AuchbeihohenlLatenzen

QUEST

SOFTWARE® g B
‘\




Wie passtvWorkspacen lhre Umgebung?

Quest’

Benutzerumgebung vWorkspace

DesktopBereitstellung vwg}kspace ng;kspa ce
Anwendungsverteilung Unabhéngig Management Console
Connection Broker vWorkspace ——
Verwaltungund Quest

Provisionierung vWorkspace

Hypervisor Management Unabhangig

Hypervisor Unabhéangig

Quest”

StorageAutomatisierung vWorkspace

16



Wie passtvWorkspacen lhre Umgebung?

Quest’

Benutzerumgebung vWorkspace
. Quest’ . Quest®

DesktopBereitstellung vWorkspace EOFPerweitert RDP VWOI'kSp ace

: A ot : M t Consol
Anwendungsverteilung gpplication — ThinApp FTEgement Zonse’e
Connection Broker vWorkspace ——
Verwaltungund Quest’
Provisionierung vWorkspace
Hypervisor Management vCenterServer
Hypervisor VMware ESX

Quest’

StorageAutomatisierung  yWorkspace Linked Clones
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EINE Management Consa@&DS, VDI und PCs

=& vWorkspace Management Console L3

File Actions Help

e oty ahE B R

=10 wworkspace Farm
=) Locations
=2 Reston

= [Connection Brokers

S pabrkz

gts1
gts2

-3 [Terminal Servers

vWorkspace Farm'\Locations'Reston'Desktops

Sales Team

Summary IComputersI Managed Applications I

Below is the summary for computer group [Sales Team].

Actions |22 Refresh (10s) ~ [

=10l ]

ﬂ Helpdesk

ales Team

- [ Workload Evaluators

B "a’ lj;asktogs

Q Customer Service

@ Other Servers
&8 Clients
[+-["g Resources
[#-L7) Packaged Applications
[+ g Performance Optimization
-2 Virbual IP

----- 4 File & Registry Redirection

- Properties - SCYMM Customizations =
Name: Sales Team Template: XPSyspreploinDomain
Type: Microsoft SCVMM Host Group/Cluster Distribution: All Hosts pol
Computers: Desktops Base Name: salesteam???
Computer &ccaount: provision\administrator Base Name Start Value: 1
Computers Enabled: Yes Base Name Increment: 1
Client Assignment: Temporary Re-use Names: No
Access Timetable: Allow All - Sysprep Customizations
User Privileges: <Mone> <Not Specified>
Session Auto-Logoff List: alg.exe
ctfmon.exe
sftdcc.exe
wisptis.exe
wuauch.exe
Inactivity Timeout: <None>
Logoff Action: <None> ,:.‘
Tasks I Log I

Group [Sales Team]

Actions |ﬂ Refresh

Mo task entries.

|onrk'»pace Database {vWorkspace_Database) |Version 6.1.251.240
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GranularevVerwaltung

P = vWorkspace Management Console g

E File Actions Help

e ety ahhn

=100 vworkspace Farm
I =)@ Locations
= |24 Reston
% Connection Brokers
Terminal Servers
5 Desktops

¥ Helpdesk

ﬁ Marketing Group

vWorkspace Farm'Locations\Reston'\Desktops

Marketing Group

Summary | Computers Managed pplications |

Below are the managed applications under group [Marketing Group].

[# mMarketing Desktop (Desktop)

Q SRS ®F Managed Application Properties )

“ il Sales Team
E)’ Other Servers
& Clients

[#-["gp Resources

[#-L[7 Packaged Applications
B

B

Performance Optimization

Virtual IP
File & Reqgistry Redirection

. ‘Workload Evaluators

General
Application Name
Application Type
Publishing

Program Specifications
Defaults
Server-Specific

User Experience
Display Name
Icon
Startup
Desktop Integration
Graphics Acceleration

Other Settings

Permissions
Specify permissions for this application.

Users/Groups:

Permissions For PROYISION\HelpDesk Technicians

tem Admin)

Enable/Disable Name [ alow [ Dpeny |

Workload Management Assign to clients O

Application Restrictions Delete application O

Virtual IP Modify application properties O

Client Assignments / Per
Client AssiEnments _I
OK | Cancel | Apply. | |
|onrkspace Database (vWorkspace_Datat y
OK | Cancel | GopTy, |

|onrkspace Database {vWorkspace_Datab I Y
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Desktop Task Automation

Change
Power State

MSI Package Change
Deployment Logon State

Delete Virtual
W EEES
Reconfigure
Virtual
Machine




- User Session Management
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